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Since the last edition of Ahoy!, Watchkeepers have resumed the 2+1 Watch

system of two persons in the Lookout with one on duty outside, with a rotation

of duties to stay sharp!    This allows one person to undertake foot patrols, a

useful practice which enables us to see activity within the blind spots not

covered by our CCTV.  As the weather improves, so does the number of water

users and walkers on the Head, consequently making our Watches busier and

more meaningful than ever.  We look forward to being able to return to a full

complement of Watchkeepers - up to four on duty at any one time - to manage

the expected rise in activity as people visit our wonderful coastline for holidays

“at home” , but patiently await government and national guidance.

In this issue:

● In Focus - our regular spotlight on one of our team

● Bits ‘n’ bobs - a few miscellaneous items of interest: extend your reading, sleep

well!

● Been there, done that - happenings since the last edition of Ahoy!

● Looking ahead…
● Stay in touch - how to contact us



In Focus

Name Frank Willis

Role within Station Deputy Station Officer (DSO), Training Officer

What's your role in NCIHH? Tell us a little about what's involved
As well as being a Watchkeeper, I am also one of the five Duty Station Officers (DSOs) and a
Training Officer. The DSO role is to act as a point of contact for Watchkeepers on duty should
they need to report an Incident (further details of these later in Ahoy! Ed.), escalations of any
situation and any queries that arise.  The Training role includes working with new Trainees to
bring them through the Key Competencies towards their own Watchkeeper qualification,
and I have written a couple of the Watchkeeper Exercises and Annual Review question sets.

When and why did you join NCI?
We moved to Highcliffe in 2016 and, having previously used the New Forest for camping and
cycling trips, I had thought I would like to volunteer in the Forest, so that I could give
something back to the community and local area. However, a friend of mine who is a
Watchkeeper at Shoreham NCI had seen in National NCI communications that a project to
create a Station on Hengistbury Head was being started. I got in touch via the NCI Head



Office and very quickly had an email from the NCIHH Secretary inviting me to the first
Station Meeting at The Commodore pub in Southbourne. That was in early 2018, albeit
slightly delayed by the “Beast from the East”.  I took part in the first full training course in
March, qualifying as a Watchkeeper in May while the Station was still in the temporary office
on Southbourne promenade. I was soon invited to become a Trainer and also to join the
HHNCI Committee as Members’ Representative (they must have been desperate!). This
included launching and producing the Station weekly bulletin, which I later renamed “The
Lookout”, organising a Quiz Night and the first Station Christmas meal/social. I passed on this
Committee role in September 2019 to Brian Robinson.

Do you have experience of water based activities?
Nothing particularly relevant! The only experience I have is of a couple of sea fishing trips
back in the ‘70s - one of which was from Mudeford -  and I was hanging over the side both
times! I’m not a good sailor so I’m happy to stick to shore based activities.

What's the best thing about being a member of NCIHH?
Alongside getting to know so many great people, handling the activities of a Watchkeeper
and helping to manage the Station Operations have given me various new skills. I have been
shielding since April last year, and the DSO and Training activities that I have been able to
carry out remotely have kept me involved and in contact with the group. I’m very happy to
have recently resumed Watchkeeping in the Lookout and look forward to catching up further
with our colleagues.

What did you do in your working life?
I worked for British Telecom in a number of senior project and programme management
roles including major network systems and property management, including
building/extending telephone exchanges and rationalisation/refurbishment of  Customer
Service centres, one of which was in Bournemouth! In the early ‘90s I studied for an MBA
degree. I went on to work as a Consultant for BT Europe working in several of our in-country
Joint Venture businesses including an 18 month period in Dublin launching a new telecoms
company.

What hobbies do you have?
These include cycling, fishing, walking  in both the UK and Europe, most recently part of the
Camino de Santiago pilgrimage route. I’ve dabbled in golf, but wouldn’t call myself a golfer! I
started yoga lessons but they have been on hold since the first lockdown and I’m looking
forward to returning to them soon. We have a classic Mini Cooper which, besides local and
national shows, we use for club touring holidays in the UK and Europe, including twice to
Monte Carlo using the old rally routes, plus tours of Scotland, the Lake District and Ireland.

What are you reading?
At the moment I’m mainly reading cycling magazines and thriller/detective novels. That’s a
bit different to my favourite author, Terry Pratchett, who sadly passed away a couple of years
ago so there will be no more of his Discworld fantasy series.

Favourite tipple?
My time in Dublin does mean I can appreciate a nice, cold pint of Guinness, although in
general I rarely drink alcohol.  I guess really my favourite tipple is a good cup of tea or a latte.



I have my own bean-to-cup espresso machine at home although I still can’t get a decent
pattern in the foam on the top!

Thank you, Frank, and welcome back to Watchkeeping!

Bits ‘n’ bobs

Boating books looking for a new home….
Watchkeeper Ian Clark writes:

Like most, I’ve been busy doing a lockdown sort-out of my book collection.  I have a pile of

boat and boating-related books which are looking for a new home.  Before I take them to the

charity shops, I wondered whether any NCI Friends or colleagues would like any of them?

I’m happy to leave them at the Station for people to collect.  Here are the titles; please email

me with your requests: Ian.Duncan.Clark@hotmail.com

mailto:Ian.Duncan.Clark@hotmail.com


The Sleeping Forecast
Yes, you read that correctly!  One of our Watchkeepers has been listening to this BBC Sounds

music mix as he drifts off to sleep.  Relaxing music interspersed with the Shipping Forecast,

some people find the forecast helps them nod off at night - here’s the link.  Sweet dreams!

https://www.bbc.co.uk/sounds/play/p09glrrd

Been there, done that….

what3Words

Watchkeeper Robin Hill reports on a very useful - and potentially life-saving - app for your

phone...

I had a use for the what3words app very recently. In case you are not aware of this app for

smartphones, what3words is an easy way to identify precise locations. It is generated by Google

Maps - every 3m square of land on Earth has been given a unique combination of three words: a

what3words address. Now you can find, share and navigate to precise locations using three simple

words,

https://www.bbc.co.uk/sounds/play/p09glrrd


Whilst  walking on Hurst Spit, my wife and I came across a suspicious item, probably unexploded

ordnance.  This is a very common occurrence on Hurst Spit after storms, as the shingle bank towards

The Needles was a dumping ground for such items in WW2.

I phoned the Coastguard (HMCG) via 999

to report the item and used the what3words app to locate the item. HMCG gave me an email contact

and I immediately forwarded pictures of the item, and the Google earth picture of the what3words

location.



As we walked back down the Spit towards Milford, we saw the Coastguard vehicle approaching at

speed. I flagged it down, owned up to making the report and showed the team the pictures - yes a

mine! Most importantly, they had the what3words location of the item, and the situation was safely

resolved.

Robin Hill

Incidents since the last Friends Newsletter

An “Incident” in NCI terms is a situation concerning the safety of life or property, during

which an NCI Station has observed, or had any involvement of supporting the Coastguard

(CG) or other Search and Rescue (SAR) resource.  NCI Hengistbury Head is the third busiest

Station in the country after Porthcawl (84 Incidents) and Calshot Tower (60 Incidents),

having been involved in 54 Incidents from 1st January to 30th December 2019.  This

consolidates the importance of our presence on the Head.  Most recent Incidents appear at

the top of this list.  CRT = Coastguard Rescue Team; MoP = Member of Public CG =

Coastguard; ILB = Inshore Lifeboat; nfa = no further action; case vac = casualty evacuation.

Incidents:

Date Incident Summary Lifeboat

Involved

15/06/202

1

HMCG requested NCI look for MOP sitting on cliff edge. Police

arrived and casualty taken in care by Police

No

14/06/202

1

MOP called NCI to advise that a man had jumped off

Bournemouth Pier, East side into shallow water and hurt himself.

HMCG informed – too distant to be further involved.

No

12/06/202

1

NCI observed broken down jet ski.  Reported to HMCG. Owner

managed to restart engine and get underway.  NFA.

No

06/05/202

1

HMCG phoned to say unattended bag found on beach under

Highcliffe Castle.  NCI HH asked if we could see anyone in the

No



water in the vicinity.  Swimmer identified and reported.

Southbourne CRT tasked to attend.  All well wit swimmer. NFA.

03/05/202

1

Station asked by HMCG to observe yacht, possibly in difficulties,

reported by MOP.  Yacht observed lowering sails and later safely

at anchor.

No

Looking ahead...

Annual BBQ

Subject to Covid-19 regulations in force at the time, and, of course, the weather!, we are

planning to hold our annual BBQ on the Beach on Thursday 22nd July.  This event is open to

all NCIHHFriends and Watchkeepers.  We will gather at 6pm on the beach in front of the

Beach Rangers’ office located near to Bistro on the Beach in Southbourne.  The nearest

zigzag is the furthest east leading from Warren Road car park.  Please bring your own

portable/disposable BBQ, food and other refreshments, together with a bag in which to take

home any rubbish. Disposable BBQs may be safely extinguished using the readily available

natural resource nearby!

Should the event be cancelled, you will receive an email to this effect no later than 4pm on

the day.

*****************************************

The next edition of Ahoy! will be published at the end of August

**************************

Stay in touch
● Facebook Hengistbury Head NCI

● Twitter @NCIHengistburyH

● Instagram @hengistburyheadnci

Please let us know if any of your personal contact details change.  Please address all

correspondence to our Friends Administrator Adele Orr Adele.Orr@nci.org.uk.  who will also

be happy to provide details of how to become a Friend should you know of anyone

interested.

mailto:ncihengistburyhead@nci.org.uk
mailto:Adele.Orr@nci.org.uk


You can keep up to date with our activities via various social media:

● Facebook Hengistbury Head NCI

● Twitter @NCIHengistburyH

● Instagram @hengistburyheadnci

_________________________________

NCI Hengistbury Head is one of 56 NCI Stations around the UK keeping “eyes along the

coast”.

Current opening hours are 8am – 7pm

_________________________________

mailto:ncihengistburyhead@nci.org.uk

