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Ahoy there everyone!
We have come full circle – this being our sixth edition of Ahoy!, we have now
completed a full year of news to our Friends and Watchkeepers. As the
pandemic continues, we are grateful to all Watchkeepers who have
undertaken duties at The Lookout; to those who are unable to do so, we thank
you for your continuing support of the Station. With the clocks having turned
back last weekend, and the impracticalities of having one person keep watch
outdoors in inclement weather, the Station is now operating its Winter shift
pattern with pairs of Watchkeepers on three-hour duties from 8am- 5pm or
dusk if earlier.
In this issue:





Congratulations – something to celebrate
Thank you! – for donations and ongoing support
In Focus – a regular feature about our volunteers
Been there, done that… – a summary of recent Station events and some
very local history
 Looking forward – forthcoming events
 Stay in touch – essential contact details
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Congratulations….. 
….to Vicky Jago who has completed five years of service for NCI. “But NCIHH has only been
open for just over two years!” I hear you cry – Vicky is featured In Focus where you will
discover the solution to this mystery!
We welcome Geoff Newman and Colin Pelton to the Training Team – we are sure they will
be assets to the Station in these new roles.

Due to Covid-19 restrictions and the subsequent limitations on numbers of personnel
permitted inside the Lookout at any one time, many Trainees have not had sufficient
opportunity to complete all their required competencies which would normally lead to an
assessment after a few months. We thank them for their patience and promise them all
that the sea and all its traffic will still be there once “normal service” is resumed!

Nine Watchkeepers recently attended an RYA SRC VHF radio course and all passed with
flying colours – well done, everyone!

Thank you…….
…..to all our Friends for your continuing support , whether it be through Virgin Money Giving
or buying Bournemouth Lottery tickets – good luck everyone! We eagerly await our first
jackpot winner! ….
…..to all those who kindly make donations in our collection boxes at The Lookout, for the
dog water, and at various locations around the borough.
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In Focus
Name

Vicki Jago

Station roles

Watchkeeper
Fundraising Officer
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Tell us a little about what’s involved in your role as Fundraising Officer
As is the case with so many charitable organisations, we are funded entirely by donations
and so my role revolves around raising much-needed money to keep the Station on a sound
financial basis. All of our plans for 2020 have been hit by COVID-19 restrictions but we are
hopeful that 2021 will allow us to get together, enjoy some fun(d) and get those pounds
rolling in again. In the meantime, why not take a look at our website www.hhnci.org.uk to
see how you can donate today?

What did you do in your working life?
I was a teacher. I worked overseas in Uganda with Voluntary Services Overseas (VSO) and in
Northern Nigeria as part of a Hampshire exchange Teacher Training programme.
In Uganda I taught mainly English (equivalent to our GCSE) to teenagers, including a
member of Idi Amin’s family. It was a very lush and incredibly beautiful country and we had
a wonderful time until everything fell apart under Idi Amin’s rule. In the end it was a bit of a
war zone and I was held up at gunpoint several times!
Nigeria was a completely different experience. I was at a Teacher Training College and my
job was Training in the Practice and Principles of Education. We were right on the edge of
the Sahara and Islam was the main religion so we were very restricted in how we worked
and what we could do.
For 18 years I taught ceramics locally and also established a successful Creative Clay
business and then I finished my teaching career working with teenagers who had been
excluded from mainstream education.

How do you spend your leisure time?
A lot of my free time is spent on my allotment but I also enjoy sailing (in warm climates!),
reading, yoga, learning French and, more recently, walking my seven month old Schnauzer,
Minnie.

When did you join HHNCI, and why?
I joined NCI at Calshot five years ago - there was a vacancy, it sounded like an interesting
volunteering opportunity, I could use my skills and meet like- minded people etc. I was then
‘loaned’ to Hengistbury Head when the Station first opened in March 2018 and as they
seemed such a good bunch I decided to stay!
I have always had connections to Mudeford and have been sailing in the harbour since I was
a child.
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What’s the best thing about volunteering with HHNCI?
Watchkeepers are a fascinating mix of people from so many walks of life and with so many
different skill sets - you never know what you’re going to learn next! I thoroughly enjoy
their company whilst keeping Watch on one of the most beautiful areas of the south coast.

What are you currently reading?
I’ve just finished Douglas Kennedy’s new book ‘Isabelle in the Afternoon’ - a novel that
questions what we seek, what we find and what we settle for, and I really enjoyed ‘Where
the Crawdads Sing’ by Delia Owens, about an isolated girl who finds education and solace in
nature.

Thank you Vicky, and many congratulations on your recent 5-year Service Award. We are
delighted you chose to stay with NCIHH and wish you many more years of enjoyable service
with us 

***************************
Been there, done that….
If you’ve been past the Lookout over the past couple of months you may have noticed that
the building has had a fresh coat of paint thanks to a team of willing volunteers. This makes
it more visible from a distance, an advantage for all those on the water.
For the comfort of all Watchkeepers, improvements inside The Lookout include a new toilet
(!), and coat storage, with plans for further “domestic” improvements over the coming
months.

Some History of HH Lookout
The article reproduced below, written in about 2005, was found in the Red House Museum
in Christchurch and was passed to us by one of our Watchkeepers, Vince Tabor; it gives
some history of The Lookout, the building at the top of Hengistbury Head which is our
Station.
When reading the article, it is worth remembering that Portland Coastguard closed in 2014,
and the control of The Lookout passed to Solent Coastguard at the National Maritime
Operations Centre (NMOC) in Fareham.
In referencing remote control, the article refers to the radios in the building that are still
used today to talk to shipping and pleasure boats in Christchurch and Poole Bays and in the
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section of the English Channel to the south of Hengistbury Head. In Coastguard parlance, as
well as being our NCI Station, The Lookout is also one of their Remote Radio Sites (RRS).
We apologise for the quality of the reproduced article – it is a more comfortable read by
enlarging the document on your screen to about 150%:
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Lt Col Brian Grant, left, handing over the key of the new lookout at Hengistbury Head to
coastguard district officer Donald Richards in March 1976

Our own re-enactment of the scene features the three Watchkeepers who were instrumental
in securing the re-opening of The Lookout in August 2018: Brian Roberts, Honorary President
and first Station Manager of NCIHH, proudly accepts the key to The Lookout from Deputy
Station Manager (DSM) Chris Lloyd-Smith while DSM Ed Essery looks on 
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Incidents since the last Friends Newsletter
An “Incident” in NCI terms is a situation concerning the safety of life or property, during
which an NCI Station has observed, or had any involvement of supporting the Coastguard
(CG) or other Search and Rescue (SAR) resource. In the 12 months to 30th September 2020,
NCIHH was the second busiest Station in the country after Porthcawl (64 Incidents), having
been involved in 47 Incidents. This consolidates the importance of our presence on the
Head. Most recent Incidents appear at the top of the list below.
CRT = Coastguard Rescue Team; MoP = Member of Public CG = Coastguard; ILB = Inshore
Lifeboat; LB = Lifeboat; nfa = no further action; cas evac = casualty evacuation; FAWGI =
False Alarm with Good Intent
Incidents:
Date of
Incident

Lifeboat
involved

Incident Summary

20/10/2020

CG requested any sighting of swimmer reported 'missing'. No
sighting. Target later found safe and well. nfa

No

17/10/2020

In contact with CG over large paddle board with 4 PoB and dog on
board. Monitored and updated when ILB established it not in
danger. FAWGI

Yes

12/10/2020

Relayed to CG MoP report of hazardous gill net near Avon beach.
Not visible from NCI Station. Local nav warning issued.

No

11/10/2020

Accurate position of disabled motor cruiser passed to CG.
Monitored casualty and updated when LB attended to assist with
jammed anchor.

Yes

26/09/2020

CG requested lookout for suicidal male approaching Hengistbury
Head. Police attended but no sighting. Target eventually found in
Town.

No

20/09/2020

Confirmed to CG as visual with sinking vessel and reported cruise
liner nearby. Latter confirmed in sight. Updated when LB found
crew already saved.

Yes
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Date of
Incident

Lifeboat
involved

Incident Summary

13/09/2020

Informed CG that disabled RIB alongside cruise ship was visual.
Updated when it got underway again.

No

12/09/2020

Reported to CG sight loss of two divers with float. CRT and foot
patrol activated. Two possibles seen on beach. nfa

No

11/09/2020

CG requested observation of vulnerable person near cliff edge.
Target sighted and monitored as CRT and police arrive to escort
him away from edge.

No

05/09/2020

Relayed Chan. 65 call reporting a cliff fall to CG. CRT found no
evidence of a fall. Incident closed.

No

03/09/2020

Sighted capsized catamaran reported by cruise ship and advised
CG of probable drift. Monitored and updated as LB recovered
target.

Yes

At time of going to press (October 28th 2020), NCIHH has been
involved in 46 Incidents in 2020.

Looking ahead ….. → → → →
2021 NCIHH Calendars
Now is the time to purchase your calendars – to brighten up your walls and to give as gifts.
The photographs in the calendars are of our beautiful surrounding areas and all were taken
by members of the Watchkeepers’ Photography Interest Group (aka The PIGs).
The calendars are available to Friends, Watchkeepers, and their families and friends, at a
special price of £6 each; they are already on sale in a number of local retail outlets, where
the recommended price is £7.50.
We have a limited stock so please order soon before they sell out! Please note that the
calendars are NOT on sale to the public from the Lookout.
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Friends who would like a calendar should contact our Friends Administrator Adele Orr
Adele.Orr@nci.org.uk.
Calendars will be despatched / arrangements made for collection or delivery to local areas
on receipt of full payment. Please make cheques payable to “NCI Hengistbury Head”.
Please include the cost of postage and packing should you require this:
one calendar p&p
two calendars p&p to same address
more calendars p&p

first class = £2 second class £1.75
£2.50 and £2.25 respectively
prices on application

Recruitment
Eleven people are enrolled on the next Training Course to be held on Tuesday 3rd
November. We are most grateful to the Captains Club Hotel in Christchurch for allowing us
to hold this course in one of their large meeting rooms (free of any charge) so that
appropriate social distancing may be maintained. We wish all the candidates “good luck” as
they embark on the start of their journey to becoming Watchkeepers with NCIHH.
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Knoticat Charity
Knoticat Sailing is a charity based in Poole, which sails a 10m catamaran to provide sailing
opportunities for people with disabilities. Their season is from April to September each year.
Richard Monaghan, a representative of Knoticat, came to the Station recently, seeking experienced
sailors to help with this initiative; some formal sailing certification would be an advantage. Whether
you are a Watchkeeper or a Friend, this may be of interest to you.
There is a leaflet on the noticeboard in The Lookout and we will print a reminder about this Charity
in this publication in the New Year. Meantime you can find out more information at
www.knoticatsailing.org.uk and Richard's contact number is 07889 970702.

Stay in touch
Please let us know if any of your personal contact details change. Please address all
correspondence to our Friends Administrator Adele Orr Adele.Orr@nci.org.uk. who will also
be happy to provide details of how to become a Friend should you know of anyone
interested.
You can keep up to date with our activities via various social media:




Facebook
Twitter
Instagram

Hengistbury Head NCI
@NCIHengistburyH
@hengistburyheadnci

_________________________________

NCI Hengistbury Head is one of 56 NCI Stations around the UK keeping “eyes along the
coast”.
Current opening hours are 8am – 5pm or dusk if earlier
_________________________________

The next edition of Ahoy! will be published at the end of December
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